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Safety, Environmental and Setup Instructions 
 

EN 

ENVIRONMENTAL PROTECTION  

 

Do not dispose of this product with the normal household 
waste at the end of its life cycle. Return it to a collection 
point for the recycling of electrical and electronic devices. 
This is indicated by the symbol on the product, user 
manual or packaging 

The materials are reusable according to their markings. By 
reusing, recycling or other forms of utilization of old devices you 
make an important contribution to the protection of our 
environment. 

Please contact your local authorities for details about collection 
points. 

 

 

 
WARNING 

 

Risk of electric shock 
Do not open! 

Caution: To reduce the risk of electric shock, do not remove the 
cover (or back). There are no user serviceable parts inside. 

Refer servicing to qualified service personnel. 

 
 

This symbol indicates the presence of dangerous 
voltage inside the enclosure, sufficient enough to 
cause electric shock. 

 
This symbol indicates the presence of important 
operating and maintenance instructions for the device 

 

 

 

 Used batteries are hazardous waste and NOT to be 
disposed of with the household waste! As a 

consumer you are legally obligated to return all 
batteries for environmentally responsible recycling – 

no matter whether or not the batteries contain harmful 
substances*) 

 

Return batteries free of charge to public collection points in your 
community or shops selling batteries of the respective kind. 

Only return fully discharged batteries 

*) marked Cd = cadmium, Hg = mercury, Pb = lead 

 

 Only use mercury and cadmium-free batteries. 

 Used batteries are hazardous waste and NOT to 
be disposed of with the household waste!!! 

 Keep batteries away from children. Children might 
swallow batteries.  

 Contact a physician immediately if a battery was 
swallowed. 

 Check your batteries regularly to avoid battery 
leakage. 

 Batteries shall not be exposed to excessive heat 
such as sunshine, fire or the like. 

 CAUTION: Danger of explosion if battery is 
incorrectly replaced 

 Replace only with the same or equivalent type 

 

 

 Use the device in dry indoor environments only. 

 Protect the device from humidity. 

 This apparatus is for moderate climates areas 
use, not suitable for use in tropical climates 
countries. 

 No objects filled with liquids, such as vases, 
shall be placed on the apparatus. 

 The mains plug or an appliance coupler is 
used as the disconnect device, the 
disconnect devices shall remain readily 
operable. 

 Connect this device to a properly installed 
and earthed wall outlet only. Make sure the 
mains voltage corresponds with the 
specifications on the rating plate. 

 Make sure the mains cable stays dry during 
operation. Do not pinch or damage the 
mains cable in any way. 

 A damaged mains cable or plug must 
immediately be replaced by an authorized 
service center.  

 In case of lightning, immediately disconnect 
the device from the mains supply. 

 Children should be supervised by parents 
when using the device. 

 Clean the device with a dry cloth only. 

 Do NOT use CLEANING AGENTS or 
ABRASIVE CLOTHS! 

 Do not expose the device to direct sunlight 
or other heat sources. 

 Install the device at a location with sufficient 
ventilation in order to prevent heat 
accumulation. 

 Do not cover the ventilation openings! 

 Install the device at a safe and vibration-free 
location. 

 Install the device as far away as possible 
from computers and microwave units; 
otherwise radio reception may be disturbed. 

 Do not open or repair the enclosure. It is not 
safe to do so and will void your warranty. 
Repairs only by authorized service/ customer 
center. 

 No naked flame sources, such as lighted 
candles, should be placed on the unit. 

 When you are necessary to ship the unit 
store it in its original package. Save the 
package for this purpose. 

 In case of malfunction due to electrostatic 
discharge or fast transient (burst), remove 
and reconnect the power supply. 

 If the unit is not using for a long period of 
time, disconnect it from the power supply by 
unplugging the power plug. This is to avoid 
the risk of fire. 
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LOCATIONS OF CONTROLS 

 

 

TOP VIEW 

1 On/Off 

2 Mode 

3 Alarm  

4 Sleep 

5 Preset 

6 Info 

7 Menu 

8 Back 

9 Mute 

10 EQ  

  

FRONT VIEW 

11 Volume - 

12 Selection  

13 Select 

14 Selection  

15 Volume + 

 

 

SIDE VIEW 

A USB jack 

  

BACK VIEW 

B DC Power input 

C Line-Out 

D Aux In 

E Antenna 
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REMOTE CONTROL 

Button Function  

 
On/Off button  

 
Mode button 

 Sleep / Snooze button 

 
Menu button 

 Alarm button 

 
Dimmer button 

 
WPS button 

 Tune down station, skip back button 

 
 Play/Pause button 

 
Tune up station, skip forward button 

 
EQ button (Equalizer) 

 Navigate buttons 

 
Select / handsfree button 

 
Mute button 

 
Volume + / - button 

1-0 Numbers  

 Preset button 

 Info button 
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CONTENT OF DELIVERY 

 Main unit  Remote control 

 AC-adapter  Instruction manual 

 

OPERATION YOUR REMOTE CONTROL 

1. Press and slide the back cover to open the battery compartment of the remote control. 

2. Insert two AAA size batteries. Make sure the (+) and (-) ends of the batteries match 

 the (+) and (-) ends indicated in the battery compartment. 

3. Close the battery compartment cover. 

 

GETTING STARTED / SET UP  

Connect the unit to a suitable power source using the power supply provided. After showing a 

starting screen, it will enter the last used listening mode. When the unit is started for the first 

time, the setup wizard will be launched automatically. 

 

GET THE NETWORK ENVIRONMENT READY 

Make sure you have setup the wireless network and you have the WEP, WPA or WPA2 security 

password to activate the connection. 

You may also use the WPS (WiFi Protected Setup) function for easy pairing between the 

network device and IR3300. Check if the light indicators on the network device are in 

appropriate status.  

 

MAIN MENU 

Under the main menu, you can select the following modes:  

Internet Radio, Amazon Music, Spotify, Media player (USB), DAB, FM, Bluetooth®, AUX-In. 

 

SETUP WIZARD 

At the beginning of the first installation or making a factory reset, the product privacy policy will 

first appear on the display. To continue the installation, please confirm with the “Select” button. 

Further information are available under www.frontiersmart.com/privacy 

At the first time operation, the system asks if you want to start the  
Setup Wizard. The Setup wizard guides you through the basic setup 
parameters for Time/Date and Network connection. To change any 
settings later all setting functions are accessible from the Settings Menu. 
 
 
 
 
 

 

http://www.frontiersmart.com/privacy
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1. Time/Date Display format 

 Select 12 or 24 as the time format. 

2. Auto update 

 The time and date can be updated manually or automatically from DAB, FM or network.  

 Auto update works with data sent over DAB, FM or the Internet. The clock is only updated 

when it is in a corresponding mode, so it is suggested to select a mode you use regularly.  

 DAB and FM use time signals broadcast with radio transmissions. Network uses a time 

signal sent from the Internet radio portal when in any network connected mode.  

3. Time zone/daylight 

 Set your time zone. If your country uses daylight saving and it is in effect, turn on the 

Daylight saving option (only available when Auto update from Internet is selected). 

4. Manual update 

 If you set No update, the wizard prompts you to set the time and date manually. The date 

and time are displayed as dd-mm-yyyy and hh:mm.  

 The active value appears as flashing. Adjust each value with the „  / “ button. Once the 

value is set, press the “Select” button to continue setting with next value. 

5. Network 

 Keep Network connected 

 Select this option when the unit should the network connection in standby keep, when the 

function is confirmed, the unit wills faster connecting the internet and it is possible to switch 

on the unit with the “UNDOK” app.  

 Note: The standby power consumption is slightly increased with this function. 

 WLAN region 

 Select the WLAN region to obtain the optimal WLAN connectivity: Europe.  

 Scanning for the network 

 IR3300 is compatible with all common network protocols and encryption methods. It 

searches for the available networks and list them out for you. 

There will be hints for the type of network – if your network devices support WPS function, it will 

be [WPS] before the SSID (the name of the network device). Select the one you want to 

connect.  
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For the wireless connection, you will be asked for input the encryption in 

the next step. To enter the network’s key, use the „  / “ button to 

move the cursor through the characters and press “Select” to confirm. 

As each character is selected, the key is built up near the top of the 

display. 

 

There are three options accessible by tuning the navigate reel back 

before the first characters – Backspace, OK and Cancel. 

 

WPS encrypted network 

WPS encrypted networks are identified by WPS at the start of the network name when the 

IR3300 searches the available AP. Use one of the following methods of connection: There is the 

shortcut WPS key on the unit. 

Push button 

IR3300 prompts you to press the connect button on the router. It then 

scans for a ready Push Button Connect network and connects. 

 

 

Pin 

IR3300 generates an 8-digit code number which you enter into the 

wireless router, access point, or an external registrar.  

 
 

Skip WPS 

Enter key as for a standard encrypted network. 

 

For more information on setting up a WPS encrypted network, see your WPS router’s 

instructions. 

Completion  

IR3300 attempts to connect to the selected network.  
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It will show connected if the setup is successful. If connecting fails, 

IR3300 returns to a previous screen to try again. 

Press “Select” to quit the setup wizard. 

  

EQUALISER 

Several preset EQ modes are available: Normal, Flat, Jazz, Rock, Movie, Classic, Pop News 

and My EQ. 

In the My EQ settings, you can create your own EQ with custom bass, treble and loudness 

settings. 

 

NETWORK 

 Network wizard 

 Enter to search AP SSID, then input the WEP / WPA key or choose Push Button/Pin/Skip 

WPS to connect to the wireless network. 

 PBC Wlan setup 

 Push Button Configuration, it is to connect the AP that supports WPS (Wi-Fi Protected 

Setup). 

 View settings 

 View the information of current connected network: Active connection, MAC address, Wlan 

 region, DHCP, SSID, IP address, Subnet mask, Gateway address, Primary DNS and 

Secondary DNS. 

 WLAN region 

 Select the WLAN region to obtain the optimal WLAN connectivity: Europe or Australia. 

 Manual settings 

Choose wireless network connection and enable or disable DHCP (Dynamic Host 

Configuration Protocol). 

 

 Network profile 

 IR3300 remembers the last four wireless networks it has connected to, and automatically 

tries to connect to whichever one of them it can find. From here you can see the list of 

registered networks. You can delete unwanted networks by turning and pressing then 

choosing YES to confirm delete. 
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 Keep network connected 

If you choose to keep network connected, the WiFi will not 

disconnect even you are in standby mode. Otherwise, the 

connection will only available in internet radio and music player 

modes. This option allows IR3300 to be ready for DLNA streaming 

in any operating modes. 

When Keep network connected is selected the standby power 

consumption is raised. 

 

 

TIME/DATE 

Set the time manually or automatically update, time format, time zone and daylight. 

 

BRIGHTNESS 

You may change the backlight for standby in 2 steps and for on-mode in 3 steps. 

 

LANGUAGE 

Change it as your preference. 

 

SOFTWARE UPDATE 

From time to time, software upgrades may be created with bug fixes and/or additional features. 

You can either check manually or set IR3300 to check periodically automatically (this is the 

default). If newer available software is detected, you will be asked if you want to go ahead with 

an update. If you agree, the new software is then downloaded and installed. After a software 

upgrade, all user settings are maintained. 

 

NOTE: Before starting a software upgrade, ensure that IR3300 is plugged into a stable main 

power connection. Disconnecting power during an upgrade may permanently damage the unit. 

INFO 

View the firmware version and the radio ID. 

 

INTERNET RADIO 

IR3300 can play thousands of radio stations and podcasts from around 

the world though a broadband Internet connection. 

 

When you select Internet radio, IR3300 directly contacts the Frontier 

Silicon Internet radio portal (which is supported by Airable) to get a list 

of stations.  
 

The portal also enables multiple lists of favorite stations that you can personalize.  
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If you are already listening to an Internet radio station, you can press “Back” or “ ” button to 

quickly return to the last visited branch of the menu tree, rather than “MENU” to go to the first 

menu of Internet radio mode. 

 Last listened 

 When Internet radio mode restarts, the last-listened station is 

selected. To select another recently used station, enter here to 

select the listed station. Most recent stations appear at the top of 

the list. 
 

 

 Station list 

Browse Internet broadcasts that organized into different 

categories, Location, Genre, Popular and New. You can also find 

the station with Search by keyword. 
 

 Presets 

To store an Internet radio preset, press and hold the “PRESET” key on Remote Control until the 

display shows the “Save preset” screen. Select a preset to save the current station and press 

“Select” to confirm or press 0 to 9 on the Remote Control to store the current playing station 

into the preset directly.  

To select a preset, press briefly the “PRESET” button on remote Control, then select one of the 

listed preset stations and press “OK” to confirm. Or press 0 to 9 on the Remote Control to 

directly recall the presets. 

 Now playing information 

While the stream is playing, the screen shows its name and description. To view further 

information, press “INFO” button on the radio or Remote Control. Each time you press “INFO” 

button, another set of information is displayed, cycle through name/description, genre/location, 

reliability, codec/sampling rate, playback buffer and today’s date. 

 

AMAZON MUSIC 

Your IR3300 supports control via an Alexa Voice Service (AVS) enabled device, such as an 

Amazon Echo. 

To install your IR3300 for Alexa Voice Control you will need to link your Amazon account with a 

Frontier Nuvola account which in turns linked to your IR3300 audio device. 

Once successfully configured you will be able to use the Alexa Voice Assistant to direct content 

to your IR3300 device. 

http://www.wifiradio-frontier.com/
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For example (if you have named your speaker device ‘Kitchen’): “Alexa, play `Band on the run` 

on kitchen”. Will play `Band on the run` on your named speaker device, provided it is available 

on a music service available to your Amazon account. 

 

Frontier Nuvola user account 

 

1. Login/Create a Frontier Nuvola user account  

 Start your UNDOK app and navigate to the ‘Frontier Nuvola Account’ screen in the UNDOK 

settings. 

 Note: If no Amazon Connected Speaker API capable devices are available , the ‘Frontier 

Nuvola Account’ screen is not visible. 

 When you are not logged into your Frontier Nuvola Account a simple screen is presented 

with a prompt to login. Tap on the option to Login to Frontier Nuvola. 

 If you are already have a Frontier Nuvola account enter your email and password to login. 

 If you don´t have a Frontier Nuvola account, tap on the Sign-up option at the foot of the 

screen. This will present a further screen to enter your details and Sign-up to an account. 

2. Adding devices to your Frontier Nuvola account 

 In your UNDOK app, navigate to your ‘Frontier Nuvola Account’ screen in the UNDOK 

settings (and, if you are not already logged in, log in). 

 When you are logged into your Frontier Nuvola account, you are presented with four 

options: 

 Add device: This option will list the audio devices on your network available to linked to 

your account. Select the desired device and add them. 

 My devices: This option lists the devices that are already linked to your Frontier Nuvola 

account. 

 FAQ: Presents frequently asked questions and their answers. 

 Log out: To log out your Frontier Nuvola account. 

 

3. Link your Frontier Nuvola Account with your Amazon account 

Using either the Amazon Alexa Android or iOS app, or the dashboard on the Alexa website: 

1. Ensure the app (Or dashboard) is logged into the same Amazon account as your 

Amazon Voice Service enabled device. 

2. Ensure the Frontier Nuvola skill is enabled on your Alexa app. 

3. Navigate to ‘Skills’ and select ‘Your Skills’. 

4. Tap on the ‘Frontier Nuvola’ option. 

5. You will be directed to the login page for Frontier Nuvola, enter the details for your 

Frontier Nuvola account. Linking the accounts is complete and you will be returned to 

the Alexa App or Dashboard webpage. 

6. Discover devices for your Amazon account: Using either the Amazon Alexa Android 

or iOS app, or the dashboard on the Alexa website. 

7. Note: If the Friendly name of your IR3300 device is changed you will need to repeat 

this process to rediscover the device. 
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1. Ensure the app (or dashboard) is logged into the same Amazon account as your 

Amazon Voice Service enabled device. 

2. Navigate to “Smart Home” and select “Devices”. 

3. Tap on the “Discover” option or alternatively ask your AVS device “Alexa, 

discover my devices”. 

4. When discovery is complete, your device will be listed in the app or dashboard 

Smart Home Devices screen. 

 

Voice Commands 

Once your Frontier Nuvola account is successfully linked to your Amazon account, you can 

use your Alexa enabled smart device to control your IR3300 speaker. 

Typically, after using the Amazon wake word “Alexa” (alternative wake words are: “Echo”, 

“Amazon” or “Computer”) a command will need to specify what you want doing, on which 

device <wake word> <command> <on which device>. 

 

For example: 

“Alexa, change input to DAB on kitchen” 

Note: Supported command words are controlled by Amazon and will develop over time as the 

capabilities of Alexa are expanded. The commands listed here merely examples, which work 

at the time of publication, to familiarize you with a voice control environment. 

 

For voice control the volume is defined in steps between 0 (min) and max (10). The steps are 

mapped to the equivalent values in the volume range 0 (min) to 32 (max) supported by 

IR3300 speakers. 

Note: The “Mute” state cuts audio output to the speaker without changing the current volume 

setting and is not the same as reducing volume to 0 (min). The “unmute” command removes 

a “mute” state but does not change a volume setting of 0 (min). 

 

“Alexa, set volume to 5 on kitchen” 

Set volume accordingly to the appropriate value. 

 

“Alexa, mute kitchen” 

Set speaker to mute. 

 

“Alexa, switch input to Internet Radio on kitchen” 

Switch the mode on the selected speaker. The modes can be: IR or Internet Radio, Spotify, 

FM, DAB, Bluetooth, Aux In. 

 

Further commands can be found here, for example: 

https://www.amazon.com/gp/help/customer/display.html?nodeId=201601830 
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SPOTIFY 

The IR3300 is compatible with Spotify Connect, so the IR3300 device can act as a wireless 

speaker controlled by the Spotify App, which is available for iOS, Android smart devices and a 

desktop client for PCs. 

Use your phone, tablet or computer as a remote control for Spotify. 

Go to spotify.com/connect to learn how. 

 

The Spotify Software is subject to third party licenses found here: 

https://www.spotify.com/connect/third-party-licenses 

 

MEDIA PLAYER 

Music player mode plays audio files in MP3, WMA, WAV, AAC, FLAC 

or ALAC format from a computer on the local network. If you are 

already playing a music file, you can press “Back” button on the radio 

to quickly return to the last visited branch of the menu tree.  
 

You can use “ ” button or “ ” button to play the previous or the next track. 

 Shared media 

If you have set up shared media, you should see an entry consisting of 

<computer name>: <Shared media name>. If you have more than one 

computer sharing media, the alternatives are listed. Select the shared 

media you want to play.  

 

From this point on, the menus are generated from the shared media 

server. The first menu shows a list of media types, for example Music, 

Video, Pictures and Playlists. IR3300 can only play music and playlists. 

 

 

There is also a search function which finds tracks in a similar way to 

Internet radio search. 

 

From Music, there are numerous ways of selecting tracks including 

Genre, Artist, Album, Composer and Rating. Once you have found a 

track you want to play, press the “Select” button.  

A short press plays the track immediately. 

 

 

https://www.amazon.com/gp/help/customer/display.html?nodeId=201601830
https://www.spotify.com/connect/third-party-licenses
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 Prune Server 

From time to time, it is maybe necessary to remove server displaying question marks in front of 

the server name from the server list. For example, if the device is moved to a new network or if 

a Wake-on-line is removed from your current network.  

To perform this function: go to menu by using the Menu button > Prune servers > and select 

Yes. 

 USB playback 

From this point on, menus are generated from the folders on the USB 

device. Browse folders with the „  / “, „Back“ und “ ” button, or 

by using the UNDOK app. The display shows folder and file names 

(not necessarily track names). 

 

Once you have found a track you want to play, press the “Select” 

button on the device or click on the song title in UNDOK app. 

 

 Repeat / Shuffle 

Allow you to repeat tracks or play them in random order. 

 Now playing information 

While a track is playing, the screen shows its track and artist (UPnP). There is also a progress 

bar with figures for elapsed and total track time. At the bottom of the screen, an icon indicates 

UPnP depending on the source. To view further information, press “INFO” button. 

Each time you press “INFO” button, another set of information is displayed, cycling through the 

information: track/artist/progress bar/track times, album, codec/sampling rate, playback buffer 

and today’s date 

 

 DMR (DLNA Streaming) 

Shared music is a way of music streaming which you look for the 

music list and control playback from IR3300. This topic will introduce 

another way to do the music streaming which is not necessary to 

control playback on IR3300. 

You can share the music files from PC, Android mobile or tablet, and 

directly use your PC, 

Android mobile, tablet or iPhone / iPad to control music playback on 

the IR3300. It is simple called DLNA streaming. 
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 Control on PC 

 

The PC system requirements for DLNA are Windows 7 or 

above, together with Windows Media Player 12. Setup as 

below: 

 

Firstly, share the media on your PC to IR3300. 

 

Control Panel > Network and Internet > Network and 

Sharing Center > Media streaming options 

 

 

Open Windows Media Player to enable Allow remote 

control of my Player. 

 

 

Right click any music in the library and choose Play to 

IR3300. Then a box of music playback pops up for the 

streaming. 

 

 

Then a box of music playback pops up for the streaming. 
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 Control on Smartphone / Tablet 

You may search (with keyword: DLNA) and install any free or 

commercial DLNA Apps from Google Play or Apple Store if you are 

using Android mobile, tablet or iPhone / iPad. 

 

It is suggested to use iMediaShare on Android mobile, tablet or 

iPhone/iPad.  

 

Procedures for playing shared music on the app are as follows: 

1. Select IR3300 as the player. 

 

 

2. Select music server and choose the music. 

 

NOTE: Some Apps may not support streaming music from 

iPhone/iPod but iPhone/iPod could still be used to control streaming 

music from other servers.  

Some Apps may allow to play the music to multi players at the same 

time. 

Some Apps can create a playlist if you choose several music. 

 

Study the own instruction of the software or Apps you use to enjoy 

DLNA streaming if necessary. 

 

DAB+ (DIGITALRADIO) 

DAB mode receives DAB or DAB plus digital radio signal and 

displays information about the station, streaming audio and the 

program details.  
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 Scanning for stations 

To start a scan manually, choose Full scan. To scan only stations with good signal strength, 

select “Local scan”. 

 

Once the scan is complete, the radio shows a list of available stations. 

To remove stations that are listed but not unavailable, choose Prune invalid. 

Press the “Back” button to view a list of stations and press “Select” to select. Once selected, 

the station plays and the screen shows information about station, track or show as broadcast. 

 Presets 

To store an DAB radio station, press and hold the “PRESET” on Remote Control until the 

display shows the “Save preset” screen. Select one of the presets to save the current station 

and press “Select” to confirm. Or press 0 to 9 on the Remote Control to store the current 

playing station into the preset directly.  

To select a preset, press briefly the “PRESET” button, then select one of the listed preset 

stations and press “Select” to confirm. Or press 0 to 9 on the Remote Control to directly recall 

the presets. 

Now playing information 

While the stream is playing, the screen shows its name and DLS (Dynamic Label Segment) 

information broadcast by the station giving real-time information such as program name, track 

title and contact details. Stereo broadcasts are indicated with an icon at the bottom of the 

screen. To view further information, press “INFO” button on the radio. 

 

Each time you press “INFO” button on the radio, another set of information is displayed, cycling 

through DLS text, program type, ensemble name/frequency, signal strength/error rate, bite 

rate/codec/channels and today’s date. 

 

 

The first time you select DAB radio mode, or if the station list is 

empty, IR3300 automatically performs a full scan to see what 

stations are available. You may also need to start a scan manually 

to update the list of stations for one of the following reasons: 

 Available stations change from time to time. 

 If reception was not good for the original scan, this may result in 

an empty or incomplete list of available stations. 

 If you have poor reception of some stations (burbling), you may 

wish to list only stations with good signal strength. 
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SETTINGS 

 Dynamic range compression (DRC) 

If you are listening to music with a high dynamic range in a noisy environment, you may wish to 

compress the audio dynamic range. This makes quiet sounds louder, and loud sounds quieter. 

You can change DRC as off, low or high. 

 Station order 

You can choose the order of the DAB station list to be either Alphanumeric, Ensemble or Valid. 

Ensemble lists groups of stations that are broadcast together on the same ensemble. Valid lists 

valid stations first, alphanumerically, then off-air stations. 

 

FM 

FM radio mode receives analogue radio from the FM band and 

displays RDS (Radio Data System) information about the station 

and where broadcast. 

 

To full scan, press “Select” button. The frequency display starts to 

run and scans the FM full band. 

To manual tune press the „  / “. The unit search in 0.05 MHz 

steps.  
 

 Preset 

To store an FM radio station, press and hold the “PRESET” on Remote Control until the display 

shows the “Save preset” screen. Select one of the presets to save the current station and press 

“Select” to confirm. Or press 0 to 9 on the Remote Control to store the current playing station 

into the preset directly.  

To select a preset, press briefly the “PRESET” button, then select one of the listed preset 

stations and press “Select” to confirm. Or press 0 to 9 on the Remote Control to directly recall 

the presets. 

 Now playing information 

While the stream is playing, the screen shows its frequency, or if RDS signal is available, station 

name and any further RDS information such as program name, title and other details. Stereo 

broadcasts are indicated with an icon at the bottom of the screen. To view further information, 

press “INFO” button. 

 

Each time you press “INFO” button, another set of information is displayed, cycling through 

Radio text, program type, frequency and today’s date. 
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SETTINGS 
 

 Scan settings  

Choose FM at first, it will go to a specific station playing. Then press “MENU” to get above table. 

By default, FM scans stop at any available station. This may result in a poor signal-to-noise ratio 

(hiss) from weak stations. To change the scan settings to stop only at stations with good signal 

strength, select “Yes” after choosing Strong station only. 

 Audio settings 

All stereo stations are reproduced in stereo. For weak stations, this may result in a poor signal-

to-noise ratio (hiss). To play weak stations in mono, select FM weak reception: Listen in mono 

only and then YES. 

BLUETOOTH® 

When you select the Bluetooth mode, the device is entering to 

pairing and the BT icon at the bottom of the screen will flash.  

Turn on your smartphone, tablet or other Bluetooth devices to 

search for the device. 

The Bluetooth pairing name is “IR3300”. 

When pairing is successful, the Bluetooth indicator will light up and 

stop flashing. 

To release BT pairing, turn off or unpair your smartphone, table or 

other Bluetooth devices. 

 

Press “ ” on the Remote Control or the “Select” button on the unit to start or interrupt the 

playback. You can press “ ” or “ ” on the Remote Control or the „  / “ button on the unit 

to play the previous or next track. 

 

HANDS FREE CALLING 
 

When your Mobile phone is connected with your device by Bluetooth®  and you are in 

Bluetooth® mode, you can answer and end the call by pressing the “Select” button. When the 

call is coming and you press and hold the “Select” button the call will be rejected. 

 

AUX IN 

Connecting DVD player / Set-Top Box / TV outputs to analogue inputs from the sound board. 

Use a RCA audio cable to connect the DVD player/TV outputs with the AUX (L/R) input socket 

from the sound board. 
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SLEEP 

To set the sleep timer, press “ZZZ” on the Remote Control or “Sleep” on the unit. Choose from 

Sleep OFF, 15mins, 30mins, 45mins or 60mins.  

Once you select a sleep period, the system returns to the “Now playing” screen. 

 

ALARM 

There are two versatile wake-up alarms with snooze facility, and a 

sleep function to turn the system off after a set period. Each alarm 

can be set to start in a particular mode. 

Press “ALARM” button or select Alarm under Main menu to set or 

change an alarm. 
 

Select the alarm number (1 or 2) then configure the following parameters: 

 Enable: on/off, Frequency: Daily, Once, Weekends or Weekdays, 

 Time 

 Mode: Buzzer, Internet Radio, DAB or FM, 

 Preset: Last listened, 1 - 10, 

 Volume: 0 - 32 

To activate the new settings, scroll down and select Save. 

The screen shows active alarms with an icon at the bottom left.  

UNDOK 

The IR3300 supports remote control from Apple iPhone, iPad and Android using the UNDOK 

app. The apps are available in Apple’s app store and Google’s android play.  

The UNDOK app allows you to:  
• Create a group  

• Rename a group  

• Edit a group - add or remove one or more products  

• Delete a group  

• Control a group - choose operating mode and browse for content  

• Adjust volume for an entire group or for individual products within a group  

• Control products which have not been assigned to any group  

• Control all the modes of the IR3300, including Internet Radio, Media Player, USB playback, 

DAB, FM, Bluetooth and AUX-In  

• Adjust the volume level of current playback 

• Setting EQ for various audio presets 

• Setting Sleep timer 

• Editing the displayed name of the radio. 
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FACTORY RESET 

A factory reset resets all user settings to default values, so that time and date, network 

configuration and presets are lost. However, the IR3300 ‘s current software version is 

maintained, as is registration with the Internet radio portal. Internet radio favourites therefore 

remain unless you re-register your IR3300 with another account on the portal website. 
 

TROUBLESHOOTING 

Error Remedy 

The device does not 
switch on. 

Check it the power adaptor is connected properly. 

Switch automatically off Due to ErP2 requirements and environmental protection, the unit 
automatically switches to standby mode when no music is played 
for more than 15 minutes. 

No sound. 1. Turn on the sound as it may be muted 

2. Increase the volume. 

3. Pull any connected headphone or speaker from the connector 
jack. 

No network connection 
can be established. 

1. Check the LAN cable or the WLAN function. 

2. Try to set an IP address at the device. 

3. Activate the DHCP function on the router and make the 
connection again at the device. 

4. A firewall is activated on the network – set the respective 
program in such a way that access is possible. 

5. Reboot the router 

WiFi connection cannot 
be established. 

1. Check the availability of WLAN network on the router. 

2. Place the device closer to the router. 

3. Make sure the password is correct. 

Wired connection 
cannot be established. 

1. Check the availability of LAN network on the access point. 

2. Reconnect or even replace the LAN cable. 

No station is found. 1. Check the network as well as the access point and firewall. 

2. The station may not be available currently, try it again later or 
select another station. 

3. The link of the station is changed or the station no longer 
transmits – ask the provider for information. 

4. The link of manual added station is not correct, make sure it is 
correct and re-enter. 
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Hiss in FM mode Check/move the FM antenna or move the radio 

No stations available / 
burbling / intermittent in 
DAB mode. 

1. Move the radio. 

2. Rescan local stations only (high-strength). 

3. Check the local DAB coverage. 

Alarm does not work. 1. Switch on the alarm. 

2. Due to the volume setting, refer to the solutions of “No sound”. 

3. The source of alarm was set to be station but there is no network 

connection. Change the source of alarm or reconfigure the 

connection. 

USB driver or MP3 
player is not detected. 

1. Check if the USB driver or MP3 player is plugged properly. 

2. Some USB hard disks need external power supply, make sure it 
is connected to the power. 

3. Not all MP3 players can be read directly on the device – use an 
USB drive instead. 

NetRemote does not 
show or connect to 
IR3300 

1. Reopen the App. 

2. If you have several streaming from several devices at the same 
time, it may cause crash, reboot IR3300 and/or your device. 

All other undetermined 
cases. 

IR3300 may process large amount of data after a period of 

operation, no matter in which mode, it will cause the system freeze 

or malfunction. Reboot IR3300 if necessary.  

The normal function of the product may be disturbed by strong 

Electro-Magnetic 

Interference. If so, simply reset the product to resume normal 

operation by following the instruction manual. In case the function 

could not resume, please use the product in other location. 

The device may malfunction when used in areas with strong radio 

interference. The device will work properly again once there is no 

more interference. 

Under the environment with Conducted Immunity disturbance, the 

sample may malfunction. It will automatically recover to normal 

when the Conducted Immunity disturbance stopped. 
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TECHNICAL SPECIFICATIONS 

Power supply : Use only the supplied adapter 

Power input : 100-240V~50/60Hz 

Power output : DC 9V 2A    

DAB+ range : Band III 174.928 - 239.200 MHz 

FM range : 87.5 – 108MHz 

Bluetooth® Version : Version 4.2  

Connectivity : 2.4GHz 

Battery remote control : 2x AAA (UM-4, LR03) 

Preset station : 10 Internet radio, 10 DAB+, 10 FM 

Audio power output : 2x 10 W 

Standby consumption 

with "Keep network in 

standby" setting 

: 1.8W 

 

Technical changes and misprints reserved 

Copyright by Woerlein GmbH, 90556 Cadolzburg, www.soundmaster.de 

Duplication only with the permission of Woerlein GmbH 

 



HERSTELLER / IMPORTEUR 

 Wörlein GmbH 
Gewerbestraße 12 
D 90556 Cadolzburg, Germany 

Tel:        +49 9103 71 67 0 
Fax:      +49 9103 71 67 12 
E-Mail: info@woerlein.com 

 
Hiermit bestätigt Wörlein GmbH, dass sich dieses Gerät in 
Übereinstimmung mit den grundlegenden Anforderungen 
und den übrigen einschlägigen Bestimmungen der Richtlinie 
2014/53/EU befindet. 
Eine Kopie der Konformitätserklärung kann unter 
obenstehender Adresse bezogen werden. 
 
Hereby, Wörlein GmbH declares that this device is in 
compliance with the essential requirements and other 
relevant provisions of Directive 2014/53/EU.  
A copy of the declaration of conformity can be obtained 
from the above address. 
 
Par la présente, Wörlein GmbH déclare que cet appareil est 
conforme aux exigences principales et autres clauses 
applicables de la Directive 2014/53/EU.  
Une copie de la déclaration de conformité peut être obtenue 
à l'adresse ci-dessus. 
 
Wörlein GmbH verklaart hierbij dat dit apparaat in 
overeenkomst is met de essentiële vereisten en andere 
relevante bepalingen van de Richtlijn 2014/53/EU.  
Een kopie van de conformiteitsverklaring kunt u verkrijgen 
op het hierboven vermelde adres. 
 
Con la presente, Wörlein GmbH dichiara che questo 
dispositivo è conforme ai requisiti essenziali e altre 
disposizioni contenute nella Direttiva 2014/53/EU. 
Una copia della dichiarazione di conformità può essere 
richiesta all'indirizzo sopra indicato. 
 
Härmed Wörlein GmbH deklarerar att denna enhet är i 
överensstämmelse med de grundläggande kraven och andra 
relevanta bestämmelser i direktiv 2014/53/EU. 
En kopia av försäkran om överensstämmelse kan erhållas 
från ovanstående adress. 
 
Herved Wörlein GmbH erklærer, at denne enhed er i 
overensstemmelse med de væsentlige krav og øvrige 
relevante krav i direktiv 2014/53/EU. 
En kopi af overensstemmelseserklæringen kan hentes fra 
ovennævnte adresse. 
 
Tímto Wörlein GmbH prohlašuje, že toto zařízení je ve shodě 
se základními požadavky a dalšími příslušnými ustanoveními 
směrnice 2014/53/EU. 
Kopii prohlášení o shodě lze získat na výše uvedené adrese. 
 
Por este meio, Wörlein GmbH declara que este dispositivo 
está em conformidade com os requisitos essenciais e outras 
disposições da Directiva 2014/53/EU. 
Uma cópia da declaração de conformidade pode ser obtida 
no endereço acima. 
 
Wörlein GmbH confirma que este dispositivo cumple con los 
requisitos esenciales y otras disposiciones relevantes de la 
Directiva 2014/53 / UE. 
Se puede obtener una copia de la declaración de 
conformidad en la dirección anterior. 
 
Wörlein GmbH týmto potvrdzuje, že toto zariadenie je v 
súlade so základnými požiadavkami a ďalšími príslušnými 
ustanoveniami smernice 2014/53 / EÚ. 
Kópiu vyhlásenia o zhode je možné získať na uvedenej 
adrese. 

Wörlein GmbH potrjuje, da je ta naprava v skladu z 
bistvenimi zahtevami in drugimi ustreznimi določbami 
Direktive 2014/53 / EU. 
Kopijo izjave o skladnosti je mogoče dobiti na zgornjem 
naslovu. 
 
Wörlein GmbH confirmă prin prezenta că acest dispozitiv 
respectă cerințele esențiale și alte prevederi relevante ale 
Directivei 2014/53 / UE. 
O copie a declarației de conformitate poate fi obținută de la 
adresa de mai sus. 
 
Wörlein GmbH patvirtina, kad šis prietaisas atitinka esminius 
reikalavimus ir kitas atitinkamas Direktyvos 2014/53 / ES 
nuostatas. 
Atitikties deklaracijos kopiją galima gauti iš pirmiau nurodyto 
adreso. 
 
A Wörlein GmbH megerősíti, hogy ez az eszköz megfelel a 
2014/53 / EU irányelv alapvető követelményeinek és egyéb 
vonatkozó rendelkezéseinek. 
A megfelelőségi nyilatkozat egy példányát a fenti címről 
szerezheti be. 
 
Wörlein GmbH potvŭrzhdava, che tova ustroĭstvo e v 
sŭotvet·stvie sŭs sŭshtestvenite iziskvaniya i drugi prilozhimi 
razporedbi na Direktiva 2014/53 / ES. Kopie ot deklaratsiyata 
za sŭotvet·stvie mozhe da bŭde polucheno ot 
goreposocheniya adres. 
 
Wörlein GmbH kinnitab käesolevaga, et see seade vastab 
direktiivi 2014/53 / EL olulistele nõuetele ja muudele 
asjakohastele sätetele.  
Vastavusdeklaratsiooni koopiat saab eespool nimetatud 
aadressilt. 
 
Wörlein GmbH vahvistaa, että tämä laite on direktiivin 
2014/53 / EU olennaisten vaatimusten ja muiden asiaa 
koskevien säännösten mukainen.  
Kopio vaatimustenmukaisuusvakuutuksesta on saatavissa 
edellä mainitusta osoitteesta. 
 
Ar šo Wörlein GmbH apstiprina, ka šī ierīce atbilst Direktīvas 
2014/53 / ES būtiskajām prasībām un citiem attiecīgajiem 
noteikumiem. 
Atbilstības deklarācijas kopiju var iegūt, izmantojot iepriekš 
minēto adresi. 
 
Wörlein GmbH bekrefter herved at denne enheten er i 
samsvar med de vesentlige kravene og andre relevante 
bestemmelser i direktiv 2014/53 / EU. 
En kopi av samsvarserklæringen kan fås fra adressen ovenfor. 
 
Wörlein GmbH niniejszym potwierdza, że to urządzenie jest 
zgodne z zasadniczymi wymaganiami i innymi stosownymi 
postanowieniami dyrektywy 2014/53 / UE. 
Kopię deklaracji zgodności można uzyskać pod powyższym 
adresem. 




